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Comments Summary

If you wish, please explain why you feel positive/negative regarding the upcoming business periods.

7 respondents shared they felt positive due to one or more of the following reasons:

• increase in visitor numbers/bookings

• having a new business with good prospects

• successful Facebook campaign and website revamp

• business growth

• increased customer awareness

7 respondents shared they did not feel optimistic due to one or more of the following reasons:

• decrease in European visitors

• business rates

• coronavirus

• perceived poor public sector support

• Brexit fears

• low sales/drop in footfall



Comments Summary

If you have any other comments regarding trends, challenges, or opportunities that you would like to 

share, please use this space.

Challenges (reported by 6 respondents):

• poor connectivity to Edinburgh via buses

• business rates

• business online presence 

• climate change

• lack of Internet access

• planning

Opportunities (reported by 4 respondents):

• increased public investment in town centre areas

• more initiatives and events in the evenings to make more people stay overnight

• establish a fleet of green buses that pass through the region into the Highlands

• promote Stirling as a destination more



Have you seen any change in the number of enquiries 

referencing accessibility needs?

Have you seen any change in the number of 

bookings from guests with accessibility needs?

If you have any other comments in relation to accessibility, 

please use this space:

• “Trying to find funding for our charity to add a wheelchair accessible vehicle, but proving really difficult.”

• “Any business which is given grant/money/investment from the tax payer MUST have at least one property 

which is accessible.”

• “My web site explains the situation of the properties and I don't get any specific enquiries regarding 

accessibility needs.”
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